VRW& Virginia Rural Water Association

You are invited to participate in a workshop about the sustainable management of rural and
small utilities.

At the workshop, you will conduct a guided self assessment of your system and identify areas
for improvement that are critical to success at your utility. This self assessment will help you
prioritize actions when resources are limited. You will also learn from other utilities that have
faced similar challenges.

This six hour interactive workshop will focus on ten key management areas of effectively
managed utilities, which make up a framework for a complete and well-rounded management
approach. By making operational improvements in any of these areas, your utility will be able
to deliver increasingly efficient, higher quality services to your community.

Sustainable Management of Rural and Small Systems Workshop

October 20, 2015

9:00am-4:00pm (with lunch on your own)

LENOWISCO Planning District Commission / Duffield, Va. (see attached brochure for address)
Class presented by Virginia Rural Water Association in cooperation with the LENOWISCO

Planning District Commission
Class fee: no charge / grant program funding from the USEPA
Attendees will be issued certificates for 6 (cpe’s) water or wastewater

REGISTRATION INFORMATION: (register at www.vrwa.org, registration deadline October 16,
2015)

If you have any questions about this workshop, please contact Kenny Reynolds at
kreynolds@vrwa.org or (540)529-2490.

We look forward to seeing you there!
Sincerely,

Kenny Reynolds
VRWA Training Specialist


http://www.vrwa.org/
mailto:kreynolds@vrwa.org




